
Xinyi (Esther) Tan
Minneapolis, MN | estherxtan@gmail.com | linkedin.com/in/estherxtan/ | 267-808-5049 (CST)

EDUCATION
Hackbright Academy Sep. ‘16 - Dec. ’16
San Francisco, CA- Software Engineer Fellowship

• Completed 12-week full-time coursework: Python, Javascript, PostgreSQL, Git, HTML/CSS, Unix, API
• Developed independent capstone project while learning within 3 weeks: https://sanfranasia.herokuapp.com/

Temple University Aug. ‘10 - May ‘14
Philadelphia, PA - B.B.A. of International Business

• GPA: 3.6 / 4.0 | Dean’s List | Beta Gamma Sigma
• Studied abroad in Tokyo, Japan Spring ‘13

EXPERIENCE
RBC Wealth Management Feb. ‘20 - Present
Minneapolis, MN - Software Developer

• Migrated Aternity from on-prem infrastructure to SaaS and fulfilled corporate security compliance requirements
• Accelerated trending projects and reduced delivery time: FactSet product rollout; user adoption & capability

> Edge, CrowdStrike, Win10, performance impact of new release, etc.
• Reduced P1/P2 by assisting faster recovery of P3/P4 incidents and advocating SRE principles
• Owned and supported incident tickets and delivered better user experience

RBC Wealth Management Jan. ‘18 - Jan. ‘20
Minneapolis, MN - Technical System Analyst

• Built and implemented full-stack monitoring with APM tools
• Maintained on-prem servers by participating in Disaster Recovery exercise and analyzing server logs
• Performed security scanning on system: server admin, DBA

FDM Group Sep. ‘17 - Jan. ‘20
New York City, NY - Consultant

• Completed 17-week full-time coursework of Java development program: object-oriented programming, SQL, Spring
framework, Servlets, Git

SKILLS
APM tools, Aternity, Dynatrace, PagerDuty, Asana, IAM, Corporate security, DevOps, vendor communication,
problem-solving, team player, fast learner, self-driven, Cantonese, Mandarin, Japanese, SRE Foundation Certification

INTERESTS
board games, badminton, ping pong, archery, dogs, supermarkets, food, shopping deals, observing, League of Legends,
cultural difference, traditional rituals, tea, coffee

AWARDS
RBC Performance Award, RBC Instant Thanks


